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This course focuses on developing insider inquiry skills whereby course participants develop an advanced management capability through undertaking inquiry into an organisation with which they have a directly-experienced familiarity. The core ingredient of this course is curiosity and a spirit of inquiry into organisational processes and a learned ability to reflect critically on experience and make sense of it. A general empirical method for “inquiring from the inside” grounds the abductive/clinical approach to the course and participants are required to demonstrate how they are learning to inquire critically into organisational processes in their selected organisation. In this manner the course also provides a formation in a research methodology. 
Each participant will select an organisation with which he/she has a directly-experienced familiarity. Organisations typically selected are: part-time jobs, internships, family businesses, charities, student organisations, sports clubs and others. Each course participant  will engage in critical inquiry and reflection on his/her experience in a selected organisation, in three papers, a single-page pensee, reflective pauses, a reflective journal and seminars. Lectures and seminars will provide the opportunity for participants to attend to their own learning and to practice the general empirical method so as to learn to move from description to explanation. 
All students are expected to keep a reflective journal/notebook (electronically) in which they record accounts of and reflections on their practice of the general empirical method. Initially many of these will be based on the reflective pauses scattered throughout the book but progressively they will be based on the students’ own pursuit of their own questions and insights from experience. As the participation mark is based largely on the journal, students are expected to be proactive in submitting their journals for inspection and feedback consistently during the course.
This is  a self-directed course where participants are expected to take initiatives to pursue their own questions through their reflection and their self-selected relevant reading. Success in the course involves participants being able to demonstrate how they have engaged in insider inquiry by applying the general empirical method in pursuing the questions about their respective organisations that arise from their experience and demonstrating how they have learned in the process. It is also a highly participative course where participants are expected to engage in conversations about their inquiry and learning, particularly in the seminars, thereby learn critical teamworking skills and how to support others’ learning.     
Desired Learning Outcomes
By the end of the course, each participant will have demonstrated skills in:
1. Attending to and reflecting on their direct experiences in an organisation

2. By means of a general empirical method inquiring critically into their experiences so as to come to an understanding of that organisation’s action theory

3. Using theory appropriately in reflecting on experience
This is a year-long course. It comprises 1 weekly lecture for the entire class and a mandatory seminar for smaller groupings of the class The lecture will follow a standard lecture format on a pre-named topic and questions. 

``
The seminars are participative. In them, participants will discuss and present working approaches to the case material that they are developing. In effect participants will be constructing their course assignments incrementally through the course by means of the seminars and one pensee. Other material will be discussed. 

Regular one-to-one (and in groups when set up) reflective meetings with the professor will be arranged. 

At SS level it is expected that each student give 2-3 hours of personal study per class contact time. In this course, personal study time will comprise 
· journal writing 

· pursuing reading relevant to relevant questions

· seminar preparation and post-seminar reflection.

Participation at seminars and regular submission of reflective journals for inspection are a requirement for the course. 
Assessment
Assessment will be based on a series of assignments.
(1) Paper 1 to be submitted after Semester 1 [20%].

(2) Paper 2 to be submitted late in Semester 2 [35%]. 

(3) Paper 3 to be submitted at the end of the course [15%]

(4) Participation [30%] primarily for the quality of and consistent keeping and submission of the journal/reflective notebook throughout the course and secondarily for participation at weekly seminars. 
Papers 1, 2 and 3 act as three chapters of the year’s work. Paper 1 focuses on methodology, Paper 2 on the substantive insider inquiry case and Paper 3 on personal learning. Each paper flows into the subsequent ones. 
The Patrick O’Sullivan prize will be awarded to the student who achieves first place in the course. 
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